U n IOCk My Accou nt (Updated 5/04/18)

« At the login screen, click
Need Help?

Kentucky Click here to retrieve your Usermame, resat
One StOP your Password, or unlock your account
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Kentucky Business One Stop Portal is the gateway to many Commonwealth Services.
For a complete list of services, please see our FACS.

Click here ta e
Note: If you own more than one business or use more than one of the services, you do not need to create a user account for eec] Help?
each business and/or service. Your Kentucky Business One Stop user account will work far all of them.
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« At the next screen, click
Unlock Accou nt' ..Oré_Stpp Security Information Management System (SI

Account Self-Service

Forgot Username >

Compilete the form to retrieve your Usemame.

Reset Password >
Request Secunty Code.

Unlock Account
—l >

Request Security Code.

Login >

Login to see more options

T Accessibility




To unlock your account you will:

« Enter your Username.

« Select “My Email” from the drop
down menu.

« Enter the appropriate email address.

« Verify that you are not a robot by
checking the box next to “I'm not a
robot.”

« Select Request Security Code.

« You will receive a Security Code in an
email. You will use this code to
unlock your account.

« Follow the instructions in the email.
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Account Self-Service

Unlock Account : Request Security Code
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5:24 PM (0 minutes ago) -

You have requested to unlock your Kentucky Business One Stop account. This Security Code can be used to unlock your account for the next 24 hours.

03ABESAE

To unlock your account, please click this link and provide your Security Code, along with your account usemame.

Click here to reset your Kentucky Business One Stop Password

Don't see the link? Copy this address info your browser’s address bar and press the ENTER key.
https fuat sims cot ky gowlAccount/UnlockAccount

NOTE: Do not reply to this email. This email account is an automated notification, which is unable to receive replies

Privacy Motice: This comem

SOMMUAKALON of the infor

centaing information which (s confidential. It is for the exciusive use of the
arein is strictly prohibaed and may be uniswhul If you have received this

ced resipient(s). I you a%e not ihe intended respents) please note Tt &
LAICASON iN BTC7 DieABE FEtUM £ 10 the Sender and then delete the commu

Thank you,
Kentucky Business One Stop




« Type in your Username, the Security
Code (sent to email), and verify you
are not a robot by checking the box
next to “I’'m not a robot.”

« Click Unlock Account.

« You will then receive a message that
your account has been unlocked and
that you can now log in.
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Unlock Account

Username”
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Security Code”
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Account Self-Service

Your Kentucky Business One Stop user account has been uniocked. You may now attempt to log into
your account by either clicking the Login link, or going back to the original system you were trying to
access.

Forgot Username >

Complete the form to retrieve your Usemame

Reset Password >

Request Security Code
Unlock Account

Request Security Code.

Login >

Login to see more oplions

If you are still experiencing issues with logging into your account, please
contact the help desk at (502) 782-8930 or email KYBOS.Support@KY.gov.

Please note: DOR employees cannot supply Usernames or reset passwords.
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